Calopus Solutions

The freedom to choose...

“Delivering Campus Integration”
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Point to Point Interfaces




Data integration costs money and
Improving it saves money

"For every dollar spent on enterprise applications, an additional $4 - $5 is spent on
programmatic adaptation and integration of those applications into the existing
enterprise environment.” Gartner, October 2001

"...higher education institutions spend anywhere from 30% to 50% of annual IT
expenditures on application interfaces and integration in pursuit of application
interoperability. Building and maintaining lots of separate application-to-
application interface programs is costly and time consuming." - Dave Moldoff,
Sr. VP SunGard SCT.

Recent independent studies suggest that despite any issues of lack of funding, 36
percent of organizations said they devote a large amount of staffing and budget
to data integration. This will increase to 55 percent within 18 months. As a
matter of interest, IDC estimates that data integration spending worldwide will
increase from $9.3 billion in 2003 to $13.6 billion in 2008. IDC also says that the
average enterprise spends 40% of its IT budget on data integration. This latter
figure is similar to the TDWI study result.
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Data Quality is important

 Information and Data are strategic institutional resources
e Quality information enables competitive advantage and business effectiveness
e Everyone in the institution has a stewardship role for data quality

 The costs of poor-quality information are high, it causes process failure and
information scrap and rework that wastes people, money, materials and
facilities resources

e I nformation quality is FREE. |l tds not a gi ft,
the unquality things i all the actions that involve not doing jobs right the first
time.

e Quality is an honest-to-everything cost saver. Every penny not spent doing
things wrong, over or instead, becomes half a penny of saved costs.

e Data quality means the correct data at the right time, in the correct place and in
an appropriate format

o Inappropriate delays in data transfer do have a negative impact on overall data
quality
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Integration : the necessary evil?

o Hand build of point to point interfaces is time-consuming
e Documentation and team support tends to be missing

o Coding styles, locations and technical sophistication may not
combine well

o Interfaces can sometimes be left to the last minute or not fully
taken into account during development or implementation
projects

o Integration tends to be seen as a system to system issue
rather than a pan-institution issue

e Reuse of data extractions may not be optimal

e The purpose of a data transfer within a wider business process
can be lost

e There are much more interesting development tasks to
doéwhy spend too | ong buil »§ i Nt er f
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The integration technology maze

e Best of Breed vs Home Grown vs ERP

e SOA vs ETL vs Application Screens

e On Demand vs Real-time vs Scheduled

e Commonality vs Diversity

e Pre-built connectors vs model driven vs coded
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What is Calopus?

It is a sophisticated application integration
framework
e Connects disparate systems.
e Non-intrusive architecture.
e Synchronizes concurrently.
e Supports business processes.
e It is a hybrid solution.
o It has been refined for the HE sector
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How does Calopus deliver Enterprise
Integration?

Understands data structures and relationships.

Scans logical data sets for changes and works them.
Audits any changes to data.

Provides role based web access to all areas.

Links documents and images to data records.

Uses “best fit” of EAI, ETL, Web Services approaches.
Minimal intrusion approach.

Calopus can be viewed is an information ring road that
provides secured passage for many types of vehicle.
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How does Calopus maximize data
quality between systems?

You define the rules and tests.

Data quality issues can be proactively notified.

Same information to all target systems at the same time.
Simple and standard the process of interface definition.
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The Calopus Integration Model

Source Systems

Records System
111

Logical Data Sets




What features does Calopus have?

$

Application Security and Data Access
User Experience and Branding
Content and Document Management
Integration Services
Application Structure and Workflow

Multiple Language Support

Calopus
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Why is Calopus so quick to configure
and use?

One Web system does all;

Employs model based configuration tools;
eForms are created automatically;
Synchronizes physical and logical structures;
Deployment is seamless and instant.
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Technical Environment

e Based on Oracle 8i, 9i or 10G and Oracle
HTTP Server technology

e Developed using PL/SQL and Java

e Portable to any Oracle supported platform
e All objects stored in the database

e Widely available technical resources

o Utilises Oracle’s ability to communicate with
other types of SQL Databases, LDAP, XML and
SOAP based systems
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Support

We can install, upgrade and patch your installation remotely;

We can invoke your installation and view your issues remotely as they
appear to you;

A Web site devoted to support issues and fixes.
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Calopus HE Clients
“It's the glue that holds everything together”

John Heap — Director of Learning and Information Services, Leeds Metropolitan University

“We have made significant progress in a
Relatively short time”

Wendy Crewe — Interface Management Project Manager, University of Manchester

“Good value compared with the alternatives”

Ian Casselton — Administrative Computing, Royal Holloway University of London
Other Clients include :
University of Warwick

University of Bradford
Harrogate FE College
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Conclusion

A Improving Data Integration provides immediate cost
and efficiency benefits to an institution.

A Calopus is a cost effective, powerful and quick tool
for creating interfaces and web applications.

e Development effort and cost is minimised.

e Applications can gain a standard and secure
infrastructure.

e Calopus uses technology that is widely available in
the IT market place.

e Proven track record at 8 Universities and 1 FE
college.
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