
CalopusHE Integrated CRM Suite

A Golden Source solution for managing HE Students, 

Prospects and Partners



Calopus HE CRM Family
CRM Products

ÅCalopus CRM, Relationship and Interactions

ÅCalopus Event Management

ÅCalopus Inventory Management

ÅCalopus Hybrid Data Integration

ÅCalopus Web Surveys

Other products

ÅCalopus eCollboration Workflow

ÅCalopus Portal Management

ÅCalopus ID Management

ÅCalopus eCommerce



Calopus HE Family Architecture
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Calopus HE Data Integration

ÅConnects disparate systems

ÅNon-intrusive architecture

ÅSupports HE business process and calendars

ÅSynchronizes concurrently

ÅIt is a hybrid architecture ïbest fit integration

ÅUnderpins all other Calopus HE products

ÅFacilitates seamless operation across departmental, 
faculty and institutional boundaries

ÅUnderstands the internal structures of many well 
known HE packages



Calopus ïHybrid Integration

ÅCalopus HE uses the best data integration approach 
for the task at hand

ÅWeb Services, ETL, EAI Web Forms, API calls and Flat 
File Uploads are supported

ÅSeamlessly connects many technologieséOracle, 
SQL*Server, ODBC, DCOM, LDAP and SMTP and more

ÅIs non-intrusiveédoes not require changes to source 
or target systems to operate

ÅCan identify a data change and pass that change to 
many systems at the same time

ÅIs proven in the UK HE sector.

ÅIs simple and therefore not expensive

ÅIs not a fixed connector approach



Calopus CRM

Å Allows the institution to interact, understand and communicate with 
students, prospects, internal stakeholders and business partners

Å Calopus CRM can be configured to identify key data changes within 
the institutionôs existing business processes and add these to any 
personôs history of interactions

Å Calopus CRM user profiling allows to quickly enhance the 
information that is recorded in CRM Database

Å Calopus CRM maintains relationships between all CRM personal or 
corporate entries

Å Calopus CRM can define and mange small corporate events through 
to open days and conferences

Å Calopus CRM has powerful bulk communication features

Å Allow CRM entries to be securely handled by Key Account managers

Å Allows web surveys and canvassing



Calopus Event Management
ÅCalopus Event Management assists in designing and 

managing events for the institution

ÅAllows small corporate, top table and hospitality events 
to be defined and relevant attendees selected

ÅIntegrates with the Calopus CRM database and profiles

ÅAllows conferences and open days to be defined, 
published and allotted over the web

ÅHas bulk communications features including SMS

ÅProvides full tracking of attendees and event costs

ÅMonitors staff activity and effectiveness in event 
management processes

ÅCalls for papers and sponsorships supported



Calopus eBookings
ÅCalopus CRM is also an eBookings tool

ÅProvides facility for ordering and fulfilling HE materials 
and products and events bookings

ÅSupports payment by credit card, check and cash and 
can also just despatch free materials. 

ÅPrevious order history is kept and reorders can be made

ÅeProcurement and inventory control is part of Calopus 
eCommerce

ÅTargets materials and products based on user profile

ÅProvides a totally brand-able front end eCommerce web 
application that can be easily extended and can adopt 
the look and feel of your own website



Calopus Inventory Management

ÅCalopus Inventory Management allows complex products 
and services to be recorded and used within the Calopus 
eCommerce product

ÅProducts can be categorized and also given CRM profile 
data so that targeted materials can be delivered to the 
web user

ÅCashier, despatch operations and labelling are included

ÅDiscounts and other promotions including loyalty 
schemes are provided


